What you need to know about registering for events

Registration for GSMH events is completed through an online registration system, gsEvents,
accessed through MyGS. All registrations are online, and a deposit is required at the time of
registration with payment by credit or debit card, program credit and FA cannot be used for
payment of deposit. Deposits are non-refundable and non-transferrable. Full payment is due
prior to the event registration deadline. Tip! If you aren’t requesting FA or paying with Program
credit, you can pay the full balance at time of registration. Simply update the amount due from
the minimum deposit to the full amount of the event registration.

e If you are planning to request financial assistance, you must pay the minimum deposit
with a credit or debit card and select Financial Aid as a payment type. After registering,
submit your financial assistance application https://bit.lv/FA-request. Allow at least 3-5

business days prior to the registration deadline for processing and notification. Tip! One
FA application per girl registering.

e If you are planning to pay using program credits, please pay the minimum deposit with
a credit or debit card and select Program Credits as a payment type. After registering,
submit your cookie program credit information https://bit.ly/CC-request before the

registration deadline. Tip! Girls can submit multiple program credits on one form
separating each card with a semicolon.

e Once FA is approved or Program Credits are received, you will be responsible for any
remaining balance due. Tip! You can make payments of any amount up to the
registration deadline. Full balance due by registration deadline.

Event confirmation details can be viewed in your MyGS account and are available as soon as
you register for an event. Your upcoming events are shown on the right-hand side of your
MyGS home page under My Events Dashboard. They will also appear on the My Events tab on
the left-hand side of your MyGS home page. Confirmation information is found in the

“additional documentation” section. Email confirmations are not sent for events.

Our team is happy to help you register for an event! Contact GSMH Customer Service at 877-
312-4764 or info@girlscoutsmoheartland.org



https://bit.ly/FA-request
https://bit.ly/CC-request
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A few helpful things to know when registering a girl or troop for an event in gsEvents:

If you are a troop leader, select “My troop member” even if you have a girl in your
household who will be attending the event. gsEvents will not allow you to register your
household and then go back to register your troop in the same transaction. Always
begin with your troop — your girl will be in the troop drop-down.

Assign attendees
Please select who will be attending the event. Only household and troop members who meet the event criteria will be shown,

Please select: My household @ my troop member
Troop 72124
Attendees
Maggie v
Elle
Lynleigh
Ella-shaye

Making payments:

There is always a deposit due for each event which will be listed below the gray box. If
you wish to pay a larger or the full amount, simply type that a

into the box.

Choose payment options

Reserve your spot with one of the following payment methods.
$ /$ --- total due

Minimum due: $10.00

Payment type

Select Payment Type

SUBMIT MEMBER DETAILS Remove participant X

Friendly reminder: you'll still be able to edit participant details before
completing your purchase.

If you would like to request Financial Aid or Program Credit (ie: Cookie Credit), click on Select
Payment Type and choose the drop-down that meets your needs. Choosing one of these will
trigger the Customer Service team to send you the correct Wufoo form for you to complete and
send back so that we can process your payment. Please note: It takes 3-5 business days to
process your Financial Aid form.

Payrnent type

Select Payment Type
FINANCIAL_AID
PROGRAM_CREDIT
CASH_OR_CHECK

POS_CREDIT_CARD



