
  

 

 

 

Many Girl Scout troops and groups are unable to meet in person for a wide variety of reasons. While virtual meeting 
spaces are a great resource for Girl Scouts, it is important for volunteers to keep the girls in their troops safe by 
following guidelines in the Girl Scouts Volunteer Essentials and Safety Activity Checkpoints. You can refer to these 
guidelines in the New Leader Guide to Success. 

 

1. Learn about the virtual meeting space before working with your girls. If you are using a new system or an 

existing system in a new way, become familiar with it to ensure you are ready for your meeting. 

2. Use the highest safety settings for the program you are using for your troop meetings. The following 

actions must be taken to ensure the safety of all troop members:  

a. Set any online group to private.  

b. Avoid sharing the link for your virtual meeting on any public forum.  

c. Set up a password for meeting participants.  

d. Enable waiting room features to allow volunteers to manage who can be in the meeting. Make sure to 

become familiar with the “lock-down” feature of your virtual meeting space. 

3. Practice with co-hosts before the meeting. Practice running a meeting to make sure the meeting co-hosts 

are familiar with the settings and that all appropriate safety settings are enabled. During the meeting, co-hosts 

can manage audio settings, video settings, chat logs, and participants entering the meeting. At least one 

volunteer should dedicate their time during a virtual meeting to monitor the chat log and visuals.  

4. Have a Parent/Caregiver meeting before your first virtual troop meeting. Invite the parents of your girls to 

meet with you and get comfortable with whatever platform you are using. You can set the guidelines for how 

often you will have meetings and what the expectations are for girls and for parents. You can even have your 

girls create a virtual troop meeting behavior contract! 

5. Follow Safety Activity Checkpoints for Online/Computer Use and Virtual Troop Meetings. Girl Scouts has 
some guidelines for you and your troop while accessing the internet and meeting virtually. Make sure your girls 
sign the Girl Scouts Internet Safety Pledge before the meeting. 

6. Maintain ratio during all Girl Scout meetings. According to the Volunteer Essentials, you are required to 

have at least 2 unrelated, registered, and background check approved volunteers at every troop meeting. This 

rule applies to virtual meetings as well. 

7. Follow federal guidelines for social networking sites. Girls 12 and under are not allowed to have a social 

media account under the United States Child Online Privacy and Protection Act (COPPA).Girls can participate 

with their parents on these sites, but they may not have their own account until they are at least 13 years old. 

8. Respect personal information of girls online. Don’t post personal information about members of your troop 

on social media or anywhere else on the internet. Personal information includes: pictures, full names, residence 

or current location, school, and family information. You can post pictures of the work done by your troop, but do 

not post pictures of the girls online. 

9. Maintaining a safe virtual environment. It can be hard for a volunteer to manage all the different 

environments that girls will be in during virtual meetings. Have a parent to explain to parents and caregivers 

about what actions that are not allowed during troop meetings. Remember that anyone in the same physical 

space as the girls is also in the same virtual space during the meeting. Some of the standards of conduct that 

are required to be followed are:  

a. Alcohol consumption, smoking, & drug abuse should not happen in front of the girls, even during virtual 

meetings. Volunteers should not be under the influence of any drug while they are supervising troop 

meetings. 

b. Profane or abusive language should not be used in front of girls. Parents, caregivers and other family 

members should treat the time that girls are in the troop as a regular troop meeting. 

c. Promoting religious, political, or personal preferences is not allowed in front of the girls. This includes 

comments from other family members that may be in the same 

d. Protecting girls from inappropriate sexual contact should be a priority. Everything that happens behind 

the screen can be seen by the rest of the group. Have your parents choose an area that will maintain 

the privacy for both the troop members and the families from accidental exposure. 

10. Troop meetings are not allowed to be recorded by volunteers, girls, or family members. According the 

Safety Activity Checkpoints for Virtual Troop meetings, any meetings where girls are present are not allowed to 

be recorded. 

https://www.girlscoutsmoheartland.org/en/for-volunteers/Volunteerresources.html

